Convention Center At OnCenter
WiFi Network Overview

Hardware requirements
e Notebook
e  Wireless network card (802.11 compatible)

Instructions
1. Turn notebook computer
2. Connect wireless network card to the wireless network (SSID) named oncenter
3. Open your browser and you should be redirected to a login page similar to the one shown below.
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Troubleshooting Tips
If you are unable to access the login page you will want to perform one or more of the following actions:

1. Attempt to access www.google.com Hint: If your browsers default home page is set to a secure site (https)
redirection will not automatically occur.

Disable any firewalls that may be enabled.
If you are using Windows XP, select your Start button, then Control Panel, then Windows Firewall and ensure
the firewall is disabled. You can always re-enable this setting once logged in.

Disable non-wireless network connections that may be enabled (EX: 1394 firewire, LAN connection etc)

Confirm no proxies are set within Internet Explorer
Open Internet Explorer, then select tools, Internet Options, Connections, LAN Settings then verify “Use a
Proxy Server” is not checked

Verify Privacy Settings within Internet Explorer are not restrictive
Open Internet Explorer, then select tools, Internet Options, Privacy then move the settings to low, select Apply.
You can always change this setting back once you are logged in.



http://www.google.com/

Ensure AEGIS protocol is not enabled
Go to Wireless Network Connections Property and determine if the AEGIS Protocol is installed. If it is installed
simply uncheck the protocol then select OK.

7. Verify no VPN’s are being run prior to logging into service

8. Remove any network bridges found within the network connections area if they exist

Technical Support
In the event you have difficulty using the service please feel free to contact our Help Desk at (866) 497-5377.




