SUPPLY CHAIN MANAGEMENT MAJOR INTERNSHIP PROGRAM

Maintenance & Engineering Strategic Initiatives Group is a brand new team at American Airlines. If you are
interested in an internship that will give you exposure to the following ground breaking supply chain redesign
projects such as: 2d Bar-coding, RFID automation, Forecasting tool, Transportation Optimization, then we
are interested in talking with you!

Internship Benefits Paid by American Airlines

Transportation: Lodging: Salary Benefits:
Car Rental Local Motel $8-$10 per hour
Air Fare

Details

e Where will the interns be located? Tulsa, Oklahoma. Some travel to other Maintenance Bases or other
leading industry companies may be required. Paid by AA.

e  What department will provide the internship? M&E Strategic Initiatives Group

e Jtis expected to work at least a 40-hour workweek for 12 weeks. Students, in cooperation with a
company, may elect to do a longer internship.

e Asanintern you will be assigned to a mentor. You will work on projects that have deliverables within
your internship.

e WHEN? Starting Mid January 2004

®*  You must be seeking a degree in Supply Management or Logistics.

SUPPLY CHAIN MANAGEMENT MAJOR INTERNSHIP PROGRAM AT AMERICAN AIRLINES

The internship program is designed to provide an opportunity for students to gain valuable experience with American Airlines by being engaged
in the various aspects of supply chain management. The student would be able to apply the knowledge they have learned, in the classroom and
from other internships.

. The intent is to expand that static knowledge in a dynamic setting and to assist American Airlines in a productive manner. The student will
then bring that knowledge back to their university and share their experience and insight in the classroom enriching other students and
faculty.

o American Airlines is able at a low cost, to utilize the services of a student whose education and drive is focused on serving this industry.
American Airlines has an opportunity to evaluate a potential employee and give current employees additional leadership experience as they
mentor the student. American Airlines will provide feedback to the university on the internship program they help shape the source of future
employees.

After the students have been at American Airlines for a couple of weeks they are expected, with minimal direction, to undertake a variety of
projects such as spreadsheet analysis, logistics systems analysis, report preparation, presentation development. Our plan is to assign projects to
the students that can be completed during their internship.

Academic Assignments:

While serving as interns at American Airlines the students are encouraged to keep a daily log that describes the type of activity that they are
engaged in each working day. Upon their return to the university, the students are permitted to make a formal presentation to the faculty or in one
of the Supply Chain Management courses. The formal presentation will either describe the operations of American Airlines or a project that the
student completed. The student will be prohibited from discussing confidential business information.

Evaluation:
American Airlines will provide an objective evaluation of the student's performance and the intern program process. To provide continuous
improvement for the internship program.



